USF School of Management Assurance of Learning Report

MBA  AY 2019-2020 Assessment
Phase 1: Assessment Plan
Learning Outcome assessed: 
LO 5 Critical Thinking
Students will challenge assumptions and establish a process to appraise competing perspectives

Assessment Method: 
Written Assignment
Targeted performance, based on rubrics: 
80% of students meet or exceed expectations
Evaluation Process:
MBA 6003: Ethical Decision-Making - Assignment
After reading the four essays, write a response in which you analyze how each writer approaches the phenomena of not paying attention—a human condition or perspective that may lead to an ethical laziness or carelessness; result in a diminishment of the quality and meaning of life outside of work; or lead to clumsy and potentially damaging ways of misunderstanding each other. What advice do they offer about how we can be more engaged and find meaning? Quote relevant evidence from the readings to support your claims about how each writer constructs an argument, assembles evidence and interprets the example to establish a moral position or recommend an ethical way of proceeding. Conclude with a personal reflection that offers answers to these questions: How do you practice “simple awareness” or activate your “moralization switch” and avoid lazy “rationalization” rather than “reasoning” on moral matters?
Rubric:
Students scored in three traits against Critical Thinking rubric. 
Course where learning outcome was assessed:
MBA 6003, Ethics, both FT and PT cohorts.
Evaluator(s): 
Professor Kimberly Connor


Phase 2: Results Assessment and Planned Action

Results:
Students were scored in three areas: Content, Development, and Mechanics. Overall, students are well prepared in understanding the ethical dimensions of the workplace case given and defense of their standpoint is sufficiently developed with theory and concepts. All students met or exceeded expectation in the content portion of their argument which is the most important trait in the rubric for meeting the program learning outcome.  All students exceeded expectations in the mechanics of their writing.

PT students may need additional focus in the analysis and development of their standpoints.

	FT
	
	Exceeds Expectations
	Meets Expectations
	Below Expectations

	
	Content
	92.5%
	7.5%
	0%

	
	Development
	0%
	95%
	5%

	
	Mechanics
	100%
	0%
	0%

	
	See scorecard for Individual Results



	PT
	
	Exceeds Expectations
	Meets Expectations
	Below Expectations

	
	Content
	100%
	0%
	0%

	
	Development
	0%
	59%
	41%

	
	Mechanics
	100%
	0%
	0%

	
	See scorecard for Individual Results












MBA Critical Thinking Rubric 
	TRAIT
	EXCEEDS EXPECTATIONS
(3 points)
	MEETS EXPECTATIONS
(2 points)
	BELOW EXPECTATIONS
(1 point)
	UNPREPARED

	Course content appropriate to what is being written









	Student accurately uses course content to develop, support, and express understanding of the ethical dimensions of a workplace scenario. Student names more than 1 theory, more than 1 course concept or term, can present the gist of said theories, and accurately explains the details of the theory’s relevance to the example offered by the case. 

	Student accurately uses course content to develop, support, and express understand of the ethical dimensions of a workplace scenario. Student names 1 theory, can present the gist of said theories, 1 course concept or term, and accurately explains the details of the theories used.
	Student does not use course content to develop, support, or express understanding of the ethical dimensions of a workplace scenario. Student cannot name a theory, or present the gist of said theory or accurately explain the details of the theory used.
	

	Development of ideas and application of theory
















	Student presents a thoughtful, clear, analytical and systematic development of an argument to support the relevance of particular theories to the scenario.  Student provides appropriate and concise support for the argument from primary materials and other evidence.  Student compares and contrasts theoretical approaches in relation to the case. Student identifies 3 or more stakeholders.
	[bookmark: _GoBack]Student presents a thoughtful, clear, analytical and systematic development of arguments to support the relevance of 1 or more a particulartheories to the scenario.  Student provides appropriate and concise support of argument from primary materials and other evidence.  Student compares and contrasts theoretical approaches in relation to the case. Student identifies 2 or more stakeholders. 

	Student does not present a thoughtful, clear, analytical or systematic development of arguments to support the relevance of particular theories to the case.  Student does not provide appropriate and concise support of argument from primary materials and other evidence.  Student does not compare and contrasts theoretical approaches in relation to the case. Student does not identify stakeholders.

	

	Mechanics of writing and presentation








	Proper spelling, grammar, punctuation and neat appearance. Coherently organized material. Original and creative dimension and/or distinctive voice.
	Few errors in spelling, grammar, punctuation, and appearance. Some originality and creativity and/or strong voice.
	Several errors in spelling, grammar, punctuation, and appearance detracting from understanding. No originality or creativity and/or weak voice.
	





Suggested Action:
Recommended action based on evaluation performance
This section can be used to suggest changes to the program, the assessment process, rubrics, or even the learning outcome itself. 

Phase 3: Closing the Loop

In the year that the assessment is made, this is good place to describe how the suggested actions might be evaluated in a future assessment cycle. When that cycle is complete, the results can be added to this document to finalize the report.
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